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Sé: 3276 [BC-STTTT Can Tho, ngay 24 thang 12 ndm 2024

BAO CAO
Traloiy kién, kién nghi caa cir tri trwéc ky hop thir 18
cia Hoi dong nhan dan thanh pho

Kinh gtri:
- Thuong truc Hoi ddng nhan dan thanh phd;
- Uy ban nhan déan thanh ph Can Tho;
- Uy ban Mit tran T6 quéc Viét Nam thanh pho.

Thuc hién Cong vin sb 5757/UBND-TH ngay 19 thang 12 nam 2024 cua
Uy ban nhan déan thanh phd Can Tho vé viéc giai quyét y kién, kién nghi cua ctr
tri trudc ky hop thtr 18 ciia Hoi dong nhan dan thanh phd. Trong d6 giao S&
Thong tin va Truyén thong (TTTT) giai quyét ndi dung “Cur tri quan O Mén
phan anh thoi gian qua viéc str dung sim rac gay phién ha hodc thuc hién tuyén
truyen cac thong tin sai sy that, thong tin gia mao,...gay bat an cho ngudi dan.
Kién nghi nganh chiic nang quan tam, c6 giai phap kip thot1 ngan chan va xu ly
cac doi twong ndy, dé dam bao an toan cho ngudi dan ”. Sau khi nghién ctru, SO
TTTT c6 ¥ kién tra 10i nhu sau:

1. Két qua xr 1y “Sim rac”

Thoi gian vira qua, S& TTTT da thyc hién nhiéu giai phap trong viéc xu 1y
nhiing van dé lién quan dén cudc g0l rac, cudc goi co dau hiéu lra dao, mao
danh Bén canh giai phap tuyén truyén, nang cao canh giac ctia nguoi dan, con
trién khai céac giai phap nham ngan chdn viéc str dung sim rac, sim khong chinh
chu, st dung s6 di¢n thoai ao dé thuc hién viée lra déo, chiém doat tai san cua
nguoi dan, cu thé nhu:

- Chi dao cac doanh nghi¢p trién khai két ndi, xac thuc co s& dit liéu thong
tin thué bao v4i Co so dit liéu qudc gia vé dan cu nham chuan hoa thong tin thué
bao, xtr 1y cac truong hop vi pham. Mdi thang, cac doanh nghiép vién thong da
chin khoang 50 triéu tin nhan, 50.000 thué bao lira déo.

- Céac doanh nghiép vién thong di dong di hoan thanh xur 1y 17 triéu thué
bao ¢ thong tin thué bao chua tring khép véi thong tin trong co so dit liéu qubc
gia vé dan cu va 10 triéu thué bao thudc tap st dung 01 gidy to tiy than dé dung
tén hon 10 SIM/01 gidy to, gop phan ngan chin tinh trang phat tan cudc goi rac,
tin nhan rac.
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- Bo TTTT ciing dua vao van héph h@ théng hd trg tiép nhan, phan anh tin
nhan rac, cudc goi rac thong qua dau so ti€p nhan 5656, 156 va website:
https://thongbaorac.ais.gov.vn.

- Cac don vi cua B TTTT (Cuc Vién thong, Cuc An toan thong tin), cac
doanh nghi¢p vién thong da to chire sang loc, xéac thuc, chuyen hon 30 nghin
phan anh vé cac cudc goi co dau hiéu ltra dao dén cac don vi ctia B6 Cong an dé
phéi hop, diéu tra xir 1y.

2. S6 TTTT d4 trién khai cac giai phap dé xur 1y “Sim rac”
- Tuyén truyén ning cao nhan thirc cho ngudi dan vé cac bién phap bao vé
dir liéu ca nhan: khong cung cap thong tin ca nhan cho nguoi la qua dién thoai,

qua duong link trén email/SMS; khong download, str dung cac phan mém khong
rd ngudn gbe co kha ning 1dy cip thong tin ca nhan. .

- Phéi hop vdi cac sd, nganh hoan thién danh sach s6 dién thoai dinh danh
cua co quan nha nudc, cung cap danh sach cho cac doanh nghi¢p vién thong di
dong de€ hoan thién va chinh thirc trién khai tinh nang dinh danh cudc goi.

- Xir Iy triét dé tinh trang mot thué bao s hitu nhiéu SIM khong dung quy dinh.

- Phéi hop voi Cong an thanh phd dé nghi nguoi dan cung cap s6 thué bao
di dong cua ban than vao Co s¢ dir liéu quoc gia vé dan cu theo quy dinh cua
Luat Can cudc gop phan xac dinh thong tin chinh chu.

3. SO TTTT d4 trién khai cac bién phap xir 1y tinh trang cung cap, chia sé
thong tin gid mao, sai su that trén mang xa hoi:

- Trién khai Nghi dinh s6 69/2024/ND-CP ngay 25 thang 6 nim 2024 cia
Chinh phi quy dinh vé dinh danh va xac thuc dién tir (thay thé Nghi dinh
59/2022/ND-CP ngay 05/9/2022 cua Chinh phu); Nghi dinh s6 27/2018/ND-CP
ctia Chinh phu stra d6i, bo sung mot s6 dleu cua Nghi dinh so 72/2013/ND-CP
ngay 15 thang 7 ndm 2013 ciia Chinh phu vé quan 1y, cung cap str dung dich vu
Internet va thong tin trén mang dé céc t6 chic, ca nhan nam, biét, thuc hién.

- Trién khai Bo Quy tic ung xUr trén mang xd hoi (Quyet dinh s6 874/Qb-
BTTTT ngay ngay 17 thang 6 nam 2021) nham xay dung chuin muc dao dirc vé
hanh vi, tmg xtr trén mang x& hoi, tao thoi quen tich cuc trong cac hanh vi ting
XU clia ngudi dung trén mang xa hoi; cudn "Cam nang phong chéng tin gia, tin
sai sy that trén khong gian mang' ' nham cung cap cic thong tin, ky néng co ban
nhit t&i cac co quan, to chirc, ca nhan ding mang Internet dé nhan biét, ing pho
va xu ly c6 hiéu qua tin gia, tin sai sy that.

- Theo d&i, tong hop nhimg hanh vi vi pham trén cac nén tang mang xa hoi
Facebook, Google, TikTok...kién nghi B TTTT budc cac nén tang nay phai
ngan chan, g& bo ndi dung vi pham phap luat, thong tin xau ddc, tin gia.

- Trién khai hé thong k¥ thuat, chu dong ra soat khong gian mang nham
phat hién kip thoi dau hi€u Itra ddo, cac thong tin, dich vu vi pham phap luét trén


https://thongbaorac.ais.gov.vn/

khong gian mang dé chu dong thuc hién cac bién phap ngin chin phu hop, kip
thoi.

- Tang cu:(‘)’ng phbi horp v0i So, nganh xay dung quy ché phdi hop dé xtr 1y,
ngin chin cac ndi dung vi pham phap luat. Tich cuc phdi hop véi cac co quan
chuyén méon dé quan ly thong tin trén mang nham phat hién va xu 1y kip thoi cac
d4u hiéu vi pham, hanh vi vi pham.

- Phéi hop véi cong an thanh phd xir Iy nghiém cac ca nhan, to chirc phat
tan tin gia.
4. Trong thoi gian toi, S6 TTTT s& tiép tuc trién khai cac giai phap sau:

- Tiép tuc thuc hién cong tac tuyén truyén ning cao nhan thirc cho nguoi
dan vé cac bién phap bao vé dir li€u c& nhan, thuc hién xac thuc tai khoan trén
mang xa hoi dé loai bét nhiing tai khoan khong chinh cha, gop phan lam trong
sach mang xa hoi nhu:

+ Khong cung cap thong tin c4 nhan cho ngudi la qua dién thoai, qua
duong link trén email/SMS; khong download, su dung cac phan mém khong 1d
ngudn gdc c6 kha ning lay cap thong tin ca nhan. .

+ Trién khai, tuyén truyén Nghi dinh 147/2024/ND-CP vé quan ly, cung
cap, sir dung dich vu Internet va thong tin trén mang quy dinh t6 chirc, doanh
nghiép, c4 nhan cung cip dich vu mang xa hoi (bao gom ca trong nudc va nudc
ngoai): tr 25/12, nguodi st dung mang xa hdi phai thuc hién xac thuc tai khoan
mang x4 hoi bang s6 dién thoai di dong tai Viét Nam. Néu khéng co6 sb dién
thoai di dong thi thuc hi€n xac nhéan béng s6 dinh danh ca nhan (56 can cudc
cong dan). Truong hop nguoi dung mang xa hoi livestream voi muc dich thuong
mai thi phai thuc hién xéac thuc tai khoan bﬁng s6 dinh danh cé nhan.

+ V& thoi han tién hanh xac thuc mang xd héi, theo Diéu 82 Nghi dinh
143/2024/ND-CP, trong vong 90 ngay ké tir ngay Nghi dinh nay c6 hiéu luc, to
chtic, doanh nghiép, ca nhan nudc ngoai cung cap thong tin xuyén bién gidi vao
Viét Nam va t6 chire, doanh nghiép cung cdp dich vu mang x3 hi trong nudc
thuc hién xac thuc nhitng tai khoan dang hoat dong cua nguoi st dung dich vy
mang xa hdi theo quy dinh. Truong hop nguot st dung dich vu mang xa hoi 1a
tré em (dudi 16 tudi) thi cha, me hodc nguoi giam ho theo phéap luat dan su cua
tré em dang ky tai khoan bang thong tin ctia cha, me hodc nguoi giam ho theo
phép luat dan su cua tré em va co6 trach nhiém giam sat, quan 1y nd1 dung tré em
truy cap, dang tai va chia s¢ thong tin trén mang xa hoi.

- Tiép tuc tang cuong phéi hop chit ché hon nita voi cac co quan chuc
nang trong viéc kiém tra, xac minh, diéu tra, truy vét va xac dinh cac hanh vi,
d6i twong vi pham phat tan tin gia dé xur 1y theo quy dinh cua phap luat.

- Trién khai thyc hién dinh danh cudc goi doi véi tat ca cac so dién thoai
cua cac co quan hanh chinh nha nudc trén dia ban thanh phd dé han ché tinh
trang goi gid danh co quan nha nudc thyc hién hanh vi Itra ddo, chiém doat tai
san.
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Trén day 1a béo cdo cua S¢ TTTT giai quyét v kién, kién nghi cta ctr tri
trude ky hop thtr 18 cuia Hoi dong nhan dan thanh phd, kinh bao Thuong truc
Hoi dong nhan dan thanh phd. Uy ban nhan dan thanh phd; Uy ban Mit tran T6
qudc Viét Nam thanh phd ./.

Noi nhdn:
- Nhu trén;
- Luu: VT, VP/K.

Huynh Hoang Mén
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